DON BONER

516 East 15" Stret
Indianapoalis, IN 46202

317.445.5287 don.bone @ameritech.net

SUMMARY OF QUALIFICATIONS

Dynamic and hichly éfettive Information Technology Project / Applications Developmett Manager / Indructor /
Helpdesk Technician with a della track record of providing key leadership and expeatise in developing and
implementing new software goplicaionsas well assupporting exiging ydems. A varsdtile, people oriented individual
who manages muitiple projeds under tigit time congraints works in marix ewironments and builds postive
relaionships Dedicated manager ableto recruit, retain, develop and motiva e enployeesto new levelsof produdivity.
Proven drenghs in operaionsmanagament, communicaion, motivaion, sales, adminigration, busness and personnel
development.

PRO FESSIONAL EXPERIENCE

WELLPOINT INC., Indiangpadlis, IN 2008 — 2009
BENDER CONSULTING INC, Assgnedto WellPoint Helpdesk, 2006 — 2008
Hel p Desk Analyst |

Provided ouganding IT syport for 42,000 WellPoint employees. Ouperformed a majority of my pees by
maintaning exemplary daigdics measured by the number of callstaken each day, average call lengh and firg line
reolution. Maintainedthe lowes after call time average between each helpdesk call.

o Received all telgphone or automaed requeds for dektop IT Assstance and accuraely recorded and fulfilled
requegs within egablidhed timeframes uilizing Cugomer Service skills, Troubleshooting skills and Hardware \
Software Kills

e Supporting misson caitical applicaions on over 40,000 corporae compuers by ingalling or repairing
malfunctioning applications and by uilizingthe correct procedures.

e Made gpropriae and timely refarals of any requeststha could not be immediaely reslved ensuring timely
reolution andclient saisfaction.

PRO FESSIONAL CAREERS INSTITUTE (now Kaplan College), Indiangpolis, IN 2003 — 2006

Instrudor

Pat-time Indructor & Technical College. Taught Visual BASC, Visual Basc for Applications Excel Micosoft

Office Adive team member who effectively communicates and collaborates with all levels of daff and sudentsto

ensure optimum learning environment and ind ruction.

e Provided smulaed work environmett expeience with inhouse Interndhips, compleed projed design and
managament.

e Creded and customized a modular training program for an introductory Information Technology progam for the
new user to gain hands on expeaience with Microoft Office goplicaions to become more proficient in their
computer skills.

ADMAN, a VNU Company, Indiangpolis, IN 1983 —-2002

Co-Manager of Oper ations 1993 —2002

Oversaw all apedsof operationsfor a$2.5 Million business specializing in the accounting management and reporting

needs of advertisng agencies and design gudios as well as public relaions and marketing / communicaions firms.

Managed, daffed and professionally developed 9 Programmers, Quality Assurance and Sales employees along with

indirect supeavison of 13 Technical Client Qupport employees. Developed and implemented short- and long-term

businessplans.

e Led company turnaound from a loss of $900,000 to net income of $90,000 within two years by conceiving and
effectively execuing aplan to reduce labor expenges by 50%.

¢ Reduced codswhilemaintaining high quality achieving recurn on invedment (ROI) ashigh as22% in a nine-year
peiodby gayingabreag of financial trends, ensuring grict pending and expense compliance.
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ADMAN (continued

o Developed dired mail campaigns and lead generaion initictives tha resulted in inareased revenues from $1.4
Millionto $2.9 Million.

Director of Produd Development & Program Manager 1988 — 2002

Led all apeds of informaion technology managemeat and al adivities of the oftware life cycle Supervised 11

Proganmers and Quality Assurance employees. Accountable for technical recruitment, hiringandtraning.

e Created an innovative job cog egimating sysem based on a weidhted average of actual chargestha became a
popular and profitable module for the company.

o Played apivotal role in maintaining company’s dient base by championing migaion of produd ftware from
DOSto Windows/ MACtha draméically enhanced oftware; led flamess converson completing codingon time
and under budget .

Cultivated a learning organizaion by aedingtrainingprogamsfor newhires and junior progranmers.
Designed and developed an industry-firg automated calltracking sydem for helpdesk tha enabled company to
track time et assidingclietsand accuraely hilling for support.

Programmer / Analyst Application Programmer 1983 — 1987

Designed, developed maintained and enhanced components of the Adman Sydem. Regponsiblefor the development
andproduc life cycleof timeand production billing, accountsreceivable / payable, general ledger, media billing time
hidgory, ezimaing, jobtradkingand mediaordering oftware goplications.

e Abilityto quidkly developtechnical killsand gain industry knowl edge recognized with promotions.

EDUCATION,CERTIFICATIONS AND ACHIEVEMENTS

|-Ne+ Certification
TQM Traningand Projet Management, USWe4, I ndianapolis IN

AA, Compu e Techndlogy, Indiana Voca ional Technical Callege, Indiangolis, IN,
Graduated with High Honors. GPA =4.0/4.0

Certificae, Broadcad Management, Tennessee Inditueof Broadcaging, Nadwille, TN
Certificate, Film Production, New Y ork Film Academy, New York, NY

Wroteand directed thefdl owing films
Ripple, 15 minues asciencefiction dory, URL http://Amww.dl-sites.com/ripple.htm

The Bumbling Detective, 5 minues, anon-sensible comedy,
URL http://mmw.dl-sites.comihe-bumbling-detective.htm
Wdommeto Katudiang 13 minutes, stiretha showsthe absurdity of dereotyping
L osersLounge 87 minutes, film noir-gyle murder myd ay-awarding wining (2004 BBIFF)
SomewhereIn Indiana, 87 minues drama, psydological pilgrimage distributed by Echelon Entertai nment
The Report, short winner 2007 Worldfes Hugson REMI
URL http://www.somewhereinin.com / http:/smwww.the-report .info

TECHNICAL KNOWLEDGE BASE

Project Management /Spreadsheet  Microsoft Project2000, Excel, Word
Development / Wor d Processing

Image Editing and Creation Adobe PhatoShop

Non-linear Editing Adobe Premiere, Adobe After Effeds
Database Management Visual FoxPro, FoxPro, Microoft Access
Language Visual Basic, HTML

Oper ating Systems Windows, Windows NT, MAC OS9, UNIX



